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Part 1: Pilot/Trainee Fitness Program Background




Why Pilot/Trainee Fitness is Important

Pilot/Trainee Personal Safety

Maintaining fitness ensures that pilots and trainees can safely perform the
demanding physical and cognitive tasks required for navigating vessels.

Environmental Safety

Fit and alert pilots reduce the risk of accidents that could cause oil spills, collisions, or
other incidents with environmental consequences.

Economic/Shipping Industry Safety

Pilot and trainee fitness supports reliable, efficient vessel movements, protecting
global trade flows and minimizing costly disruptions to the shipping industry.




Statutes

Physical Safety and Well-Being of Pilots (HNC 1101(h))

» The individual physical safety and well-being of pilots is of vital importance in
providing required pilot services.

Good Health as a Condition of Licensing (HNC 1175)

» Persons who wish to be licensed as a pilot must be of good mental and
physical health and of good moral character.

Board-Appointed Physicians with Mandatory Medication
Disclosure, Ongoing Reporting, and Fitness-Dependent
Licensing (HNC 1176)

» The Board must appoint qualified physician(s) to determine whether pilots and
pilot trainees are medically fit for duty.

» Applicants for a pilot trainee position, trainees, and renewing Board-licensees
must have a physical exam by a Board-appointed physician and submit a
complete list of prescribed medications within 30 days before the exam.

* The physician evaluates the exam and the effects of listed medications,
reports whether the person is fit to the Board, and fitness is required for
license renewal.

* Any new medication, dosage change, or cessation must be reported to the
Board-appointed physician within 10 days for reassessment; the physician
notifies the Board if the person becomes unfit.

HNC 1176 continued

« The Board may terminate, suspend, or revoke the license of a pilot (Board
licensee) for failures to submit required medication information.

Mandatory Medical Disclosures and Physician Fitness
Determinations; Noncompliance Bars Training or
Licensure (HNC 1176.5)

» At the time of the exam, applicants for a pilot trainee position, trainees, and
renewing Board-licensees must disclose (if applicable) any prior incapacity to
safely operate a vessel or motor vehicle due to:

» alcoholism;

» chronic alcohol use;

* addiction or habitual drug use;

 prior narcotic addiction or participation in narcotic treatment; and

 any history of disorders with lapses of consciousness, recent lapses or
episodes of marked confusion from new or recurrent medical condition,
or any physical/mental condition that could affect safe operation.

» The Board-appointed physician determines fitness

» The Board may refuse admission to training, continuation in training,
issuance, or renewal of a license if the physician finds
excessive/habitual use or addiction to alcohol, narcotics, or dangerous
drugs.

» The Board will not admit, continue, issue, or renew a license for any person
who fails to submit the required information.

This summary is for informational purposes only; consult the full statute for the complete text: CHAPTER 4. LICENSING OF PILOTS Article 1. Issuance of License [1170-1179].



https://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=HNC&division=5.&title=&part=&chapter=4.&article=1.

Pilot Fitness Study

Pilot Fitness Study Overview

In 2011,UCSF’s Dr. Robert Kosnik conducted the study for the BOPC to
develop recommended updates to pilot fitness rules, so they meet or exceed
U.S. Coast Guard standards and comply with Harbors and Navigation Code
(HNC) §1176.

» Scope: The study reviewed existing physical and medical fitness
standards, evaluated accepted diagnostic techniques for assessing
mental acuity, situational awareness, and physical fitness, and
identified gaps in current procedures.

* Physician/MRO standards: The study provided recommendations
for qualifications and duties of examining physicians and for a
Medical Review Officer (MRO) role to provide peer review, quality
assurance, clinical guidance on conditions/medications, and to
serve on appeals.

* Outcomes: The study produced concrete recommendations to
help the Pilot Fithess Committee and BOPC revise examination
procedures, physician qualifications, and fitness standards used for

trainee admission, license issuance, and renewal.

Pilot Fitness Study for the
Board of Pilot Commissioners for the
Bays of San Francisco, San Pablo, and Suisun

Dr. Robert Kosnik, B.Sc., M.D., D.LH. Note: The Board’s medical fitness assessment is conducted solely for
University of California, San Francisco licensing purposes and does not replace routine annual medical

evaluations by your primary care provider.
May 26, 2011

This summary is for informational purposes only; consult the full report for the complete text: Pilot
Fitness Report.


https://bopc.ca.gov/wp-content/uploads/sites/41/2025/10/Pilot-Fitness-Report-11-05-26-UCSF-Board-of-Pilot-Commissioners-FINAL.pdf
https://bopc.ca.gov/wp-content/uploads/sites/41/2025/10/Pilot-Fitness-Report-11-05-26-UCSF-Board-of-Pilot-Commissioners-FINAL.pdf

Regulations

Medical Assessment Purpose (7 CCR § 217(a))

+ The purpose of this regulation is to ensure that pilots and pilot trainees are mentally and physically fit
to perform their duties.

Medical Assessment Requirement for Pilots and Trainees (7 CCR § 217.5(a)
and (b)(1))

» A person applying for an original pilot license, applying for renewal of a pilot license, or holding a
pilot license and who is directed to do so shall undergo a medical assessment to determine whether
the person is mentally and physically fit to perform the duties of a pilot.

* A person who has accepted a position in the pilot trainee training program and a pilot trainee shall
undergo a medical assessment to determine whether the person is mentally and physically fit to
perform the duties of a pilot trainee.

Medical Records Requirement (7 CCR § 217(c))

* When, to complete a fitness evaluation, a Board-appointed physician needs health information
regarding the person being evaluated from that person or from another health care professional,
including [but not limited to:]

medical records, Examples of the types of

examination results, medical records that are
results of diagnostic and laboratory tests, and .
required.

consultations,

O O O O

it is the responsibility of the person being evaluated to provide, or arrange for provision of,
the needed information to the Board-appointed physician.

This summary is for informational purposes only; consult the full regulations for the complete text: Division 2. State
Board of Pilot Commissioners for the Bays of San Francisco, San Pablo and Suisun.
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https://govt.westlaw.com/calregs/Browse/Home/California/CaliforniaCodeofRegulations?guid=I74E3FEC45C2F11EC9C68000D3A7C4BC3&originationContext=documenttoc&transitionType=Default&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Browse/Home/California/CaliforniaCodeofRegulations?guid=I74E3FEC45C2F11EC9C68000D3A7C4BC3&originationContext=documenttoc&transitionType=Default&contextData=(sc.Default)

Part 2: Current Processing Times
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Key Process Steps

There are three key steps to every medical assessment: 1) an examination by UCSF, 2) the completion of a signed FFD form, and 3) confirmation

of the form’s receipt by BOPC.

Understanding the time required to complete these steps and the factors that influence their duration are key to improving the efficiency of the
overall medical assessment process.

Examination by Medical Review BOPC Receives

UCSF Medical Officer (MRO) Fitness Confirmation
Staff Signs from UCSF

FFD Form and

UCSF Sends

Confirmation

Data Collection Period: Board staff collected data on steps A through C for the period for FFDs received from January 2024 through June
2025.

Number of Observations: The dataset covers appointments for 81 pilots, trainees, and trainee candidates.
Steps Prior to “A”: BOPC has limited data on these steps.

Steps After “C”: BOPC receives FFD confirmation from UCSF and distributes to pilot/trainee, Port Agent, and SFBP HR the same day it
receives FFD notice from UCSF.

-

J
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Time from Medical Assessment to Medical Review Office (MRO) Signature e

CALENDAR DAYS SHOWN

20 -
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Count
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o -

Histogram with Bin Ranges and Counts

13-26
(n=23)

verage: 25 days

10 20 30 40 50 60
Days to Signature

Notes: Numbers are rounded to the nearest whole number. Data shows FFDs completed between January 2024 thru June 2025.

Annual Trainee Requirement

FFD - Medical Disability (Concluded)
License Renewal

Pre-Training Program

® = Number of pilots/trainees.

Process Steps Shown in this Chart:
A. Examination by — B. MD/MRO Signs FFD Form
UCSF Medical Staff and UCSF Sends Confirmation
What is this data saying?

» 45 pilots/trainees (56%) waited up to 25 days for Medical
Review Officer (MRO) signature.

* For the remaining 36 pilots/trainees (44%):

* 19 (23%) waited up to 38 days,
* 12 (15%) waited up to 51 days, and
5 (6%) waited up to 64 days.

» The available data does not explain why waiting times for
certain pilots/trainees exceed the average.

* Nor does the data explain what subprocesses affect this
step.

* However, the data would seem to indicate that the time
required to obtain the MRO signature on the FFD form is
a significant factor in the overall duration of the medical
evaluation process.

12



Time from MRO Signature to Receipt of Fitness Confirmation at BOPC e hoem

Annual Trainee Requirement
CALENDAR DAYS SHOWN FFD - Medical Disability (Concluded)

-
|
® = Number of pilots/trainees. mmm License Renewal
mm Pre-Training Program
Histogram with Bin Ranges and Counts

;. 0-8 - -
' (n=76) Process Steps Shown in this Chart:
B. MD/MRO Signs FFD Form C. BOPC Receives Fitness
70 and UCSF Sends Confirmation Confirmation from UCSF

60 -

What is this data saying?

* In most cases (76 pilots/trainees; 94%), BOPC
receives a FFD confirmation from UCSF within 8
days of MD/MRO signature.

50 -

* For the remaining 5 (6%) pilots/trainees:

Count
D
o

» 4 pilots/trainees (5%) waited up to 16 days
for the signed form to be received by BOPC,

30 - and

* 1 pilot/trainee (1%) waited up to 40 days for
the signed form to be received by BOPC.

20 -

« The available data does not explain why certain
pilots/trainees face waiting times exceeding 8

10 - days.
8-16
(n=4) 39-40 « The one pilot/trainee who waited up to 40
. “ (n=1) days is likely an outlier and not
0 5 10 15 20 25 30 35 40 representative of the time typically required

Days to BOPC to complete this step.

Notes: Numbers are rounded to the nearest whole number. Data shows FFDs completed between January 2024 thru June 2025. 13



Time from Medical Assessment to Receipt of Fitness Confirmation at BOPC

CALENDAR DAYS SHOWN

Days Between Examination and FFD Received by BOPC

A. Examination by C. BOPC Receives Fitness
UCSF Medical Staff Confirmation from UCSF
70 A
l o
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Examination Date

What is this data saying?

*  The upward slope of the linear fit
line indicates that overall
processing times are increasing
over calendar time, approx. 1 day
per month.

« Starting in August 2024, there is a
change in processing time from the
previous period.

* Average processing time for
FFDs received from January
2024 thru July 2024: 23
days.

* Average processing time for
FFDs received from August
2024 to June 2025: 31 days.

Pilots/trainees whose medical
assessment (entire process) was
completed within the 27-day average.

Notes: Data shows FFDs completed between January 2024 thru June 2025. The X-axis of this chart shows when examinations occurred. Some examinations for FFDs received

during the January 2024 through June 2025 timeframe were conducted in November 2023. Numbers are rounded to the nearest whole number.
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Part 3a: Guidance for Pilots & Trainees: UCSF Medical

Assessment

15



UCSF Contact Information

Reason for Contacting UCSF Contact Person Contact Information

For license renewals, BOPC recommends giving yourself 90 days to complete the process.

Robert Aledo

Coordinator robert.aledo@ucsf.edu

Change in Medication or Condition,

Return to Work (lliness or Injury), and

senecing Shelly Liu shelly.liu@ucsf.edu
Backup Coordinator Y. < :
To Schedule Agility Testing Catherine O’Connor, NP cathy.oconnor@ucsf.edu

N | (415) 885-7580
Initial Contact for SChedu“ng and Follow up When calling, tell the receptionist you are calling to schedule an

for Non-response appointment for the San Francisco Bar Pilots Medical Assessment
Program.

If you do not receive a response to your initial request within three business days, follow up with UCSF by both
email and phone to request a status update.

16


mailto:robert.aledo@ucsf.edu
mailto:shelly.liu@ucsf.edu
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UCSF Guidance for Scheduling Appointments

According to UCSF, follow these steps to schedule an appointment:

» Contact Robert Aledo (UCSF Occupational Health Services), Coordinator for the San
Francisco Bar Pilot Program.

« Copy Shelly Liu on your email in case Robert Aledo is not available.

» The Coordinator will schedule the initial appointment and send a confirmation with the
date, time, and location.

Appointments take place at:

UCSF Occupational Health Services
2330 Post Street, Suite 460
San Francisco, CA 94117



UCSF Guidelines for Pre-Visit Preparation

Pre-Visit Preparation:
» Arrive 10-15 minutes early for your appointment.

- Statement of Fitness for Duty: After the visit, the Coordinator will prepare and forward the required documents to Medical
Review Officer for final review and clearance (Timeframe: 10-14 days).

» Agility Test: Must be completed before the appointment; if not, contact Catherine O’Connor, NP.
* Quest and UCSF Urine Drug Screens (UDS) will be completed during your medical assessment.

* Bring a completed CG-719K form

Bring the following items so copies can be made:
 Completed CG-719K form (including waivers, if any)
« Government or State ID

» Federal Pilot Credential (aka Federal License)

» Medical Certificate including any Waivers provided by the Coast Guard

Estimated Appointment Durations:
* Drug Screening: 40 minutes

* Physical Exam with Provider: 60 minutes



UCSF Guidelines for Processing Changes in Medication or Condition

» Pilot submits the Notice to Board Appointed Physician form via email to the Coordinator and
examining physician.

» This form always needs to be accompanied by information from the primary care physician or
consultant on a new diagnosis, change in medical condition as well as medical evaluations
performed. An after-visit summary from a visit is not adequate.

» Physician reviews and determines if the pilot can remain on duty.
* Physician updates the coordinator with evaluation results.
 |f additional documentation is required:

» Coordinator contacts the pilot to request missing information.

 If not received within 24 hours, the pilot is marked Not Fit for Duty (NFFD), and the form is
sent to BOPC.

Link to Form: https://bopc.ca.gov/wp-content/uploads/sites/41/2025/06/Notice-to-Physician-Form-2020-09-24 R.pdf



https://bopc.ca.gov/wp-content/uploads/sites/41/2025/06/Notice-to-Physician-Form-2020-09-24_R.pdf

UCSF Guidelines for Processing NFFD/Return to Work (lliness or
Injury)

Pilot and BOPC notifies the coordinator or physician of iliness or injury by email and phone.
Pilot submits the Notice to Board Appointed Physician Form.
Coordinator schedules:

* Schedule 1 Urinary Drug Screen (with RN).

« Appointment with examining provider.

New medical records from the pilot’s primary or specialist physician must be received prior to the
appointment. The primary care physician or specialist must provide a statement regarding the ability of
the pilot to undertake the duties as a pilot.

If the pilot is NFFD, the Coordinator submits the Fitness for Duty form to BOPC.

Reminder: When submitting the Notice to Board Appointed Physician to UCSF, also submit a completed Notice to
Executive Director to BOPC.

Notice to Board Appointed Physician: https://bopc.ca.gov/wp-content/uploads/sites/41/2025/06/Notice-to-Physician-Form-
2020-09-24 R.pdf

Notice to Executive Director: https://bopc.ca.gov/wp-content/uploads/sites/41/2025/06/Notice-to-Executive-Director-Form-
2020-09-24 R.pdf

20


https://bopc.ca.gov/wp-content/uploads/sites/41/2025/06/Notice-to-Physician-Form-2020-09-24_R.pdf
https://bopc.ca.gov/wp-content/uploads/sites/41/2025/06/Notice-to-Physician-Form-2020-09-24_R.pdf
https://bopc.ca.gov/wp-content/uploads/sites/41/2025/06/Notice-to-Executive-Director-Form-2020-09-24_R.pdf
https://bopc.ca.gov/wp-content/uploads/sites/41/2025/06/Notice-to-Executive-Director-Form-2020-09-24_R.pdf

Medical Documents Needed for NFFD Assessment

A

A letter from your primary care provider stating you are fit to return to duty is not sufficient documentation. You must
provide all the medical records related to your condition to UCSF.

RELEVANT MEDICAL RECORDS RELATED TO YOUR NFFD EXAM

Baseline medical records related to your NFFD condition. UCSF may
require additional information. Examples of medical records include
but are not limited to the following:

* Prescription medications and dosages

» Medications you are allergic to

* Recent test results related to your condition,

* lab tests,

« X-rays,

 MRI and CT scans, and

« information on hazardous exposure (chemical names, products used,
environmental testing).

Sources: https://www.ucsfhealth.org/clinics/occupational-and-environmental-medicine-clinic# and
https://www.ucsfhealth.org/clinics/occupational-and-environmental-medicine-clinic/refer

21
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Part 3b: Guidance for Pilots & Trainees: Completing the

Coast Guard CG-719K Form

22



Completing the Coast Guard
CG-719K Form

Completing the Coast Guard CG-719K Form

* If a new CG-719K is desired, UCSF will sign a
pilot’s/trainee’s form. While UCSF is not required to
complete or sign this form as part of their medical
assessment, they will do so as a courtesy.

 If UCSF’s signature is required, bring a completed form
with you to your medical assessment appointment.
Remember to complete every page.

* You should also bring a copy of the prior year’s CG-719K.

 More information is available on the Coast Guard’s
website: https://www.dco.uscg.mil/nmc/medical certificate/

DEPARTMENT OF HOMELAND SECURITY OMB No. 1625-0040
U.S. Coast Guard Exp. Date: 02/21/2028
APPLICATION FOR MEDICAL CERTIFICATE

Section |: Applicant Information - To be completed by the Applicant and reviewed by the Medical Practitioner

Last Name First Name Middle Name Suffix (Jr, Sr, i)

Mariner Reference Number or Social Security Number Date of Birth (MM/DD/YYYY)

Sex:
| mMa\e _‘Female |

Please indicate best method(s) of contact by checking the appropriate box(es).

Home Address (PO Box NOT acceptable) | |

Street Address Primary Phone Number ]
City State Zip Code Alternate Phone Number ||
Delivery/Mailing Address, if different (PO Box accepitable) —| E-mail Address | |

Street Address |
City State Zip Code Other @ I:‘
[ N/

Endorsement Held or Sought (Check all that apply or the Coast Guard, Qm‘ept the application):

D Deck : Engine : Food Handler : STCW I:‘ Entry kout duties

D U.S. Registered Pilot (Great Lakes Pilotage) : First-Class vg Serving as Pilot (Federal Pilotage/46 CFR 15.812)
: Other (Please explain): %

Section Il: Food Handler Certification - To be completed by the Medical Practitioner

1. Food Handlers must obtain a statement from the Medical Practitioner that attests that they are free of communicable diseases that pose a direct threat to
the health or safety of other individuals in the workplace. For applicants who have requested Food Handler Certification (Food Handler box is checked in
Section I, above), the Medical Practitioner may provide the attestation by answering Yes or No to the question in bold below.

2. Communicable disease is defined in 46 CFR 10,107 as any disease capable of being transmitted from one person to another directly, by contact with
excreta or other discharges from the body; or indirectly, via substances or inanimate objects contaminated with excreta or other discharges from an
infected person.

3. The Medical Practitioner need not perform any additional testing unless it is deemed clinically necessary. Applicants and currently employed food
workers should report information about their health as it relates to diseases that are transmissible through food. Circumstances that the Medical
Practitioner should consider when certifying an applicant include, but are not limited to, the following:

a. Whether the applicant reports they have been diagnosed with, or exposed to an illness due to organisms including, but not limited to, Salmenella Typhi,
Shigella Spp., Shiga-toxin-producing Escherichia coli, or Hepatitis A virus within the past month.

b. Whether the applicant reports they have at least one symptom caused by illness, infection, or other source that is associated with an acute
gastrointestinal iliness such as diarrhea, fever, vomiting, jaundice, or sore throat with fever.

c. Whether the applicant reports they have a lesion containing pus, such as a boil or infected wound, which is open or draining and is on hands or wrists or
on exposed portions of the arms.

Is the applicant free from communicable disease? | |Yes [ | No [ | N/A

[] MEDICAL PRACTITIONER INITIALS: [ ] pATE:

CG-T19K (03/25) Previous Editions Obsolete Page 3 of 10
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Detailed Workflow Diagrams

Detailed workflow diagrams are available in the Appendix.

Pilot License Renewal (FFD) (Workflow #1)

Trainee Joins Training Program (Workflow #2)

Trainee Graduates from Training Program (Workflow #3)
Pilot or Trainee NFFD (Workflow #4)

24



Part 3c: Improvement Opportunities
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Improvement Opportunities (Preliminary)

1. Medical Assessment Processing Times

Improvement Opportunity

Work with UCSF to create individual patient profiles for
pilots (known as “MyChart”) to streamline communication
with UCSF and submission of medical records.

Improve data collection processes to create more robust
issue tracking.

Report on status of pilots/trainees in medical assessment
pipeline.

Contact UCSF when processing time reaches 30 days for
a pilot/trainee.

Work with UCSF to add additional Medical Review
Officers (MRO) or MRO designees to reduce signature
wait times.

To expedite processing of your FFD paperwork, drug
testing samples may be provided prior to your
appointment.

Longer term, look at NFFD workflow (most complex) to
determine if streamlining is possible.

Action Owner

BOPC &
UCSF

BOPC

BOPC

BOPC

BOPC

Pilots /
Trainees

BOPC, SFBP,
& UCSF

Notes

Add delay reasons to the existing log to pinpoint process
improvement opportunities.

Work with SFBP to improve FFD reporting at Board meetings.

If processing time is greater than 30 days, contact UCSF for a
status update, confirm any outstanding documentation, and
request an estimated completion date.

Determine feasibility of adding additional MROs or MRO
designees to shorten signature wait times.

It can take up to 10 days from the provision of a sample to get
drug testing results. Pilots / trainees may be able to expedite
their FFD by providing their samples prior to their appointment.

Review pilot/trainee NFFD workflow with SFBP and UCSF to
determine feasibility of streamlining without compromising
assessment goals. May require regulation changes.



Improvement Opportunities (Preliminary)

2. Billing Errors

Improvement Opportunity

Pilot/trainee receives a bill for medical assessment.

3. Sending Medical Records to UCSF

Improvement Opportunity

When possible, ensure that all necessary medical
records have been submitted to UCSF in advance of the
scheduled appointment.

Work with UCSF and SFBP to improve processes
related to submitting records.

Action Owner

Pilots/
Trainees

Action Owner

Pilots/
Trainees

BOPC &
UCSF

Notes

Pilot notifies UCSF and contacts BOPC immediately. Do
not pay bill. Send a copy of the bill to BOPC.

Notes

Do not send medical records to BOPC.

Notify BOPC when all documents have been submitted to
UCSF for tracking purposes.

Identify medium-to-long term changes to help streamline the
process, including identifying a single point of contact for
document submission, identifying document formats that are
unacceptable, and determining the feasibility of UCSF patient
profiles for pilots/trainees.



Key Takeaways for Pilots/Trainees

A NEVER SEND YOUR PERSONAL MEDICAL INFORMATION TO BOPC

After you make your appointment...

Notify BOPC so we can track your appointment and follow up with
UCSF on status in our weekly meetings.

When sending your medical documents to UCSF...

Follow up with an email and a phone call to UCSF to confirm the
documents have been received.

Confirm that UCSF can open the documents you provided.

Different medical providers use different medical
applications.

If you have contacted UCSF about the status of your FFD
and have not received a response within 5 business
days...

Notify BOPC so we can follow up with UCSF and start tracking
your case in our weekly meetings with UCSF.

If you receive a bill from UCSF...

Do not pay the bill. Immediately notify BOPC and send us a copy
so we can follow up with UCSF.



Unless otherwise noted, images are courtesy of the Maritime Research Center at the San Francisco Maritime National Historical

Park and the San Francisco Bar Pilots. Their generous permission to reproduce these materials is gratefully acknowledged.
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Pilot License Renewal (FFD) (Workflow #1)

|

PILOT Schedules
Medical Assessment
Appt. at UCSF

H

UCSF Completes
Assessment

| R | UCSF Sends FFD | | _
Form to BOPC BOPC Receives FFD H

BOPC Notifies
Trainee, SFBP HR,
and Port Agent

|

REQUIRED RECORDS

a

a

Completed CG-719K form (Bring
waivers, if applicable.)

Government or State ID

Federal Pilot Credential (aka
Federal License)

Medical Certificate including any
Waivers provided by the Coast
Guard

Current Prescriptions

Workflow Complexity: LOW
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Trainee Joins Training Program (Workflow #2)

Note: Trainees must complete agility test when joining the Training Program and every two years thereafter.

|

Exec. Dir. Invites
Trainee to Join
Training Program

\ 4

e A
TRAINEE Schedules

Medical Assessment
Appt. at UCSF

UCSF Completes
Assessment

UCSF Sends FFD
Form to BOPC

\ 4

BOPC Receives FFD

Workflow Complexity: LOW

Vs

REQUIRED RECORDS

U Government or State ID

U Federal Pilot Credential (aka
Federal License)

O Current Prescriptions

0 Completed CG-719K form (Bring
waivers, if applicable.)

O Medical Certificate including any
Waivers provided by the Coast
Guard

Exec. Dir. Signs FFD
Notification

N

Vs

A 4

BOPC Notifies
Trainee, SFBP HR,
and Port Agent

|
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Trainee Graduates from Training Program (Workflow #3)  werkfiow complexiy: Low

REQUIRED RECORDS

) )
Approx. 1
PEC Notifies Month Prior to BOPC
; Graduation
Trainee and TRAINEE Contacts
BOPC of > UCSF to
. Schedules .
Possible : Expedite
Graduation seliel Appointment
Assessment P
Appt. at UCSF
\__

)

UCSF

\ 4

)

UCSF Sends

Completes
Assessment

Q

Completed CG-719K form (Bring
waivers, if applicable.)

Government or State ID

Federal Pilot Credential (aka
Federal License)

Medical Certificate including any
Waivers provided by the Coast
Guard

Current Prescriptions

—

FFD Form to
BOPC

—

Board
Receives
FFD Before
Graduation
Date?

Trainee
Graduates
with License,

YES

\ 4

)

BOPC
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)

Trainee
Receives

Trainee, SFBP
HR, and Port
Agent

Original
License

—

A

)
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Conditional
on Receipt of
FFD

—

FFD Form to
BOPC

—

—
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Pilot or Trainee NFFD (Workflow #4)

)

Pilot / Trainee
Needs a New

Workflow Complexity: MEDIUM to HIGH

FFD in “Near
Future”

4 N\ N\ N\ N N\ 4 N\
Was FFD
PILOT/ PILOT/ signed <90
TRAINEE PILOT/ TRAINEE Dag s Before BOPC Pilot/
Completes TRAINEE Schedules UCSF UCSF Sends Pilot / Lyicense NO Notifies Pilot / Trainee
> Notice to =P . . Completes [ FFD Formto Trainee »| Trainee, SFBP [ X
Submits Form Medical Renewal Returns to
Board Assessment BOPC FFD? : HR, and Port
/ \ Phvsician to UCSF Assessment (Pilot) or Agent FED Work
form Appt. at UCSF Trainee g
Annual?
o /L /O / /. J - O\
PILOT/ y'y
TRAINEE is in NO
NFFD status >
4 N\ N\ 7 N\
— PILOT/ o A 4
PILOT/ BOPC notifies / N\ 4 N\ ~ N\
TRAINEE
»|  Completes | TRAINEE UCSF to
g il Submits Form Schedule BOPC Has Pilot / BOPC PILOT/
Notice to ED to BOPC Appointment i . NO Notifies Pilot / TRAINEE
form Notifies Pilot / Trainee Been .
) . Trainee F/U ‘ Schedules
Trainee, SFBP on Medical > )
HR. and Port Disabilit Appt. Needed F/U Medical
\\ AN O\ 4 Acont NFFD 190 Da 3;,) within 120 Assessment
g ys? Days Appt. at UCSF
. J . J . J
REQUIRED RECORDS 1
O Government or State ID
O Current Prescriptions BOPC
Extends
Medical
: H Disabilit
O Provide a Complete set of Medical Records Related to Y
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your Current Condition to UCSF

—
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